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Enterprise Fax Server for Mission Critical
Business Fax Communication

ReplixFax for Windows is the right solution for
Microsoft Windows environment that requires
easy-to-use end user capabilities as well as high
volume, mission critical fax integration with any
business application. Supporting out-of-the-box
Fax Server Clustering and Server Virtualization
capabilities, the ReplixFax for Windows solution
can handle mission critical business fax communi-
cation in a reliable, high performance and scalable
manner for any organization to deliver cost savings
and productivity increase.

As Easy as Using an E-mail or Print

If you can use e-mail, you can use ReplixFax for
Windows to send and receive faxes effortlessly
without any expensive training. Send a fax using
the ReplixFax for Windows client or your familiar
e-mail client such as Microsoft Outlook/Exchange
or any SMTP e-mail system. The Print-to-Fax driv-
er included in the ReplixFax for Windows allows
you to send a fax by simply printing a file from
within any Windows desktop application. Incoming
faxes can be automatically routed into your e-mail
inbox as an attachment so that you may view them
easily just like an e-mail message.

Business Application Integration
Made Simple

Industries such as Healthcare, Financial Services
and Manufacturing, to name a few, can streamline
their e-document delivery processes from their
host or server-based business applications using
the ReplixFax Application Programming Interface
(API). The ReplixFax for Windows system offers
market tested, comprehensive Fax APIs along with
the following support from Softlinx so that you
may easily fax-enable your business application:

*  SOAP or REST Fax APIs for both inbound and
outbound faxing integration

* ReplixFax developer portal with full online
documentation, sample code and tutorials

» Technical support to help your API integration

Features and Capabilities

» Comprehensive end-user desktop fax features
— fax scheduling based on time and priority,
real-time fax status notification, multiple retries,
custom cover pages and billing codes

* Access to a variety of private and public ad-
dress books including Microsoft AD

» Server-based rasterization for native file
attachments of various file types

* Print-to-Fax driver with Windows Fax Client to
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¢ SMTP Mail2Fax gateway for Email-to-Fax sup-
port and fax status notifications via email

« Fax data managed in a relational database

* Retransmission of failed-only fax pages

* Global-phone number dialing rule support

* Least Cost Routing over private WAN or the
Internet to avoid long distance charges and/or
support multiple carriers for outbound faxing

* Inbound fax routing to a network folder and/or
a network printer

» Folder based, automated outbound faxing

* Accounting and charge-back billing support

* Logging and multi-server billing support via
detailed Call Data Record (CDR)

* Real-time T.38 Fax over IP support

* Full support of global PSTN connectivity in-
cluding analog, digital T1/E1 and ISDN



Fax Server Clustering and Virtualization

The ReplixFax system supports high availability
through out-of-the-box Fax Server Clustering and
Virtual Fax Server through server virtualization.
Fax server clustering offers scalability, reliability
and performance to serve most demanding business
fax communication requirements. Furthermore
server virtualization provides efficient server utili-
zation and cost savings.

ReplixFax for Windows technical specifications

Scalability for Unlimited Growth

The ReplixFax for Windows system configurations can
start as small as a 2-line departmental fax server system
to run both the fax server and the modem gateway soft-
ware on the same PC server platform. As your fax pro-
cessing requirements grow, the ReplixFax system can
casily scale by adding additional fax servers, modem
gateways and fax lines across any IP network to provide
unlimited system capacity and meet your demanding
enterprise faxing needs.

@® Microsoft Windows Client Microsoft Windows 10, 11

@ Email Clients Microsoft Outlook, Any SMTP Mail

@ Fax Server Platform Microsoft Windows 2016, 2019

® Intelligent Modem Gateway (IMG) Platform Microsoft Windows 2016, 2019

@® FolP Software and Fax Cards Dialogic® Brooktrout® SR140 (FolP) software, Digital T1, E1 and ISDN fax cards

® Telephone Network Digital T1, E1, ISDN

@ P Fax Support Real-time T.38 Fax over IP, Store-and-forward T.37 Email to Fax, IP Least Cost Routing
® Inbound routing DID, DNIS, CSID, ANI, Fax Port, Network Folder, Network Printer or Manual Routing
@ Server-based rasterization for native file attachments Microsoft Office Files, ASCII text, TIF, PDF, BMP, GIF, JPG, Postscript, HTML
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Web-based Administration

The ReplixFax for Windows server provides a
comprehensive, real-time Web interface for fax
m system administrators to configure fax options and
SO ﬁ:l Inx® preferences, monitor system status and manage
users and fax numbers, and other related tasks.
Visitus online at Server logs can be viewed and managed through
https://www.softlinx.com the Web administration interface and can be used

91 Montvale Ave, Ste 310 . . .
ontvate Ave, ste for remote diagnostics and troubleshooting.
Stoneham, MA 02180 USA

Phone: +1.978.881.0560
Fax: +1.978.664.0181

Automate Outbound Faxing or Electronically
File/Archive Your Faxes

The ReplixFax for Windows server supports folder-
based automated outbound faxing via its Fax Loader
utility. The Fax Loader offers a convenient alternative to
fax-enable your application without the need of integrat-
ing Fax APIs directly into your application.

The ReplixFax server also offers a Delivery Manager
utility, which allows you to electronically file or archive
inbound and outbound faxes. You may use the Delivery
Manager to archive all faxes for compliance, or selec-
tively file incoming faxes based on certain fax metadata
to help streamline your internal fax document workflow.

The Softlinx Enterprise Fax Solution

Softlinx ReplixFax is an ideal enterprise fax solution to
consolidate all of your fax communication needs across
multiple office locations, or replace multiple legacy fax
servers into a single, centralized Fax over IP (FolP)
system. We helped many enterprise businesses success-
fully manage their business fax communication needs
and save costs by providing a reliable, cost-effective
enterprise fax messaging solutions over 30 years.

For more information on ReplixFax for Windows, visit
our website at https://www.softlinx.com.
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